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CITY OF TORRANCE

Section 8 Briefing

DO
Report all changes in income, household composition, full-
time student status within 10 days
Comply with your annual recertification
Allow the landlord and the PHA to inspect the unit
Notify the landlord and the PHA in writing before moving 
from the unit
The unit must be the family’s only residence.
Promptly notify the PHA in writing of the birth, adoption, 
or court-awarded custody of a child.
Request written approval to add any other family member

FAMILY OBLIGATIONS
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DO
Promptly notify the PHA in writing if any family 
member no longer lives in the unit.
Comply with the lease.
Maintain unit in decent condition.
Pay tenant share of rent.
Pay gas, electric, water or any other utility bill for which 
you are responsible. 
Provide and keep in repair any appliances such as a 
stove or refrigerator.

FAMILY OBLIGATIONS

FAMILY OBLIGATIONS

DO NOT
 Engage in threatening, abusive, or violent behavior toward the 

landlord or Public Housing Authority (PHA) personnel.
 Participate in illegal drug or violent criminal activity.
 Commit any serious or repeated violation of the lease.
 Commit fraud, bribery or any other corrupt or criminal act in 

connection with the program.
 Sublease or sublet the unit or assign the lease or transfer the unit.
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FAMILY OBLIGATIONS

DO NOT
 Receive double housing subsidy, for the same unit or a different unit 

under any other Federal, State or local housing assistance program.
 Damage the unit or premises 
 Engage in abuse of alcohol in a way that threatens the health, safety 

or right to peaceful enjoyment of the other residents and persons 
residing in the immediate vicinity of the premises.

 Make unauthorized side payments.  Any amount paid to the owner 
by the participant other than the amount authorized by the Housing 
Office on the approved lease is considered an illegal side payment 
and is cause for you to lose your Housing Assistance.  

The City of Torrance is obligated to 
investigate any reports of program abuse 
or fraud, and will take appropriate steps 
including termination of assistance, 
fraud repayment and prosecution as 
determined necessary.
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Portability is the transfer process that enables Housing Choice Voucher holders to relocate 
and select housing anywhere in the United States. The Torrance Housing Authority works with 
other housing authorities in the portability process.

PHA POLICIES- PORTABILITY REQUEST
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• You may be eligible to transfer your assistance to another jurisdiction
• To qualify for portability, you must follow all PHA rules, not owe any money to the PHA and you must be 

in good standing with our program. 
• Portability may be denied if there is insufficient funding to cover the payment standards of another PHA.

PHA POLICIES- PORTABILITY REQUEST

Move/ Change of Unit
Tenants are prohibited from voluntarily moving more often than once 
every twelve months unless the owner fails to comply with his lease or 
contract and the Housing Authority requires the tenant to move.

Requests for Reasonable Accommodation
An individual with a physical or mental disability may request a change, 
exception, or adjustment to a City of Torrance Housing rule, policy, 
service, or modification to a dwelling unit or common space also known 
as a Reasonable Accommodation to obtain equal access to City of 
Torrance Housing programs. 

A reasonable accommodation can only be granted if there is a verified 
disability-related need for the accommodation. City of Torrance Housing 
may require verification as to the disability and/or the relationship to the 
accommodation requested if the disability and/or accommodation 
request is not apparent or otherwise known to the City of Torrance 
Housing. Such requests will be verified to ensure they are reasonable.  

PHA POLICIES
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Voucher Term
• The initial term of the voucher is 60 days. 
• Applicant may request a voucher extension on or before the expiration date written on 

the voucher. The applicant will be required to provide proof of effort.
• It will be necessary to come to the Housing Office to have the extension date noted 

on the family’s copy of the voucher
• Extensions are granted in 30-day increments.  
• Failure to provide proof of effort may result in the denial of an extension.   
• A maximum of two extensions can be given, for a total of 120 days.  
• If no unit is found at the end of that time, the voucher will expire.  

Documents in Foreign Languages  
HUD has recently provided translations of the Housing Choice Voucher, Housing 
Assistance Contract, Tenancy Addendum and Request for Tenancy Approval in several 
languages, including:  

Arabic             Cambodian Chinese Creole
French            Hmong Korean Russian
Spanish          Vietnamese

If you would like a translation of any of these documents, please let us know.

PHA POLICIES

REMOVAL FROM WAITING LIST-
INFORMAL REVIEW

 Only applicable to applicants

 Any applicant who is determined ineligible or whose application is cancelled or denied for 
any reason will be notified in writing and will be given 10 days to submit a written request for 
an informal review.

 Voucher expiration is not eligible for an informal review.

WRITTEN RESPONSE:

 If an informal review is requested, a time and 
day for the hearing is set to provide the 
applicant with the opportunity to respond and 
present any information relevant to the case.

 Applicant shall meet with Torrance staff.

NO WRITTEN RESPONSE:

 If no written response is received within 
10 days, the case is closed and applicant 
is removed from the waiting list.
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TERMINATION OF ASSISTANCE-
INFORMAL HEARING

 Notice will be sent stating the reason for termination and effective date. 
 Notice will indicate that the tenant has 10 days to submit a written statement to request an 

informal hearing.
 The hearing officer will not be associated with the Housing Authority and will make an 

independent decision on whether or not to uphold the termination.
 Voucher expiration is not eligible for an informal hearing.

WRITTEN RESPONSE:

 If a hearing is requested, a time and day for the 
hearing is set to provide the tenant with the 
opportunity to respond and present any 
information relevant to the case. 

 Family may retain counsel or legal representation 
at their own expense, if desired. 

NO WRITTEN RESPONSE:

 If no written response is received within 
10 days, the case is closed and tenant is 
terminated.

TOTAL TENANT PAYMENT (TTP)

PAYMENT STANDARDS

The maximum amount that an eligible family may 
contribute toward the monthly rent and utility costs. 
The TTP is based on 30% of the family’s adjusted 
monthly income.

Example:
John Doe receives $221 in GR

Monthly Income: $221
Annual Income: $221x12= $2,652

TTP= Adjusted Monthly Income
X  30%

TTP= $221 x 30%
=$66

John Doe is eligible for a zero (0)
bedroom voucher

Payment Standard: $1,840

The Payment Standard is the maximum amount of 
assistance a family can receive and is based on the 
region’s fair market rent and funding from HUD. This is 
not the maximum rent that can be charges by an owner.
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UTILITY ALLOWANCE (UA) 
The PHA has established an utility allowance schedule with a fixed amount 
based on average costs for the number of bedrooms in the unit. Your actual 
utility costs may be more or less than your paid utilities. 

GROSS RENT

The Family contribution equals the family share of the rent plus 
the utility allowance. This amount cannot exceed 40% of the 
family’s monthly adjusted income.

FAMILY CONTRIBUTION

The Gross rent equals the rent for your unit (contract rent) plus the 
applicable utility allowance. 

A. If the gross rent is equal to or less than the payment standard 
for your voucher bedroom size, then the family contribution will 
equal the TTP (30% of your monthly adjusted income). 

B. If the gross rent exceeds the payment standard, then the family 
contribution will include any amount above the payment standard 
up to a maximum 40% of its monthly adjusted income. 

C. If the family contribution exceeds 40% of its monthly adjusted 
income then the HA cannot approve the lease.

Example:
John Doe receives $221 in GR

Monthly Income: $221
Annual Income: $221x12= $2,652

TTP= Adjusted Monthly Income
X  30%

TTP= $221 x 30%
=$66

40% Monthly Adjusted Income=
=$221 X 40%
=$88 

Family Contribution= 
Share of Rent +UA

Maximum Family Contribution 
40%=$88 
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A. If the gross rent is equal to or less than the payment 
standard for your voucher bedroom size, then the family 
contribution will equal the TTP (30% of your monthly 
adjusted income). 

Example John Doe:

Monthly Income: $221

TTP= Adjusted Monthly Income X  30%
=$221 x 30%
=$66

40% Monthly Adjusted Income=
=$221 X 40%
=$88 

Maximum Family Contribution 40%=$88 

Payment Standard: $1,840

UA: $15 (Range + Refrigerator)

GROSS RENT- CONTRACT RENT + UTILITY ALLOWANCE

B. If the gross rent exceeds the payment standard, 
then the family contribution will include any amount 
above the payment standard up to a maximum 40% 
of its monthly adjusted income. 

Example John Doe:

Monthly Income: $221

TTP= Adjusted Monthly Income X  30%
=$221 x 30%
=$66

40% Monthly Adjusted Income=
=$221 X 40%
=$88 

Maximum Family Contribution 40%=$88 

Payment Standard: $1,840

UA: $15 (Range + Refrigerator)

GROSS RENT- CONTRACT RENT + UTILITY ALLOWANCE
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C. If the family contribution exceeds 40% of 
its monthly adjusted income then the HA 
cannot approve the lease.

Example John Doe:

Monthly Income: $221

TTP= Adjusted Monthly Income X  30%
=$221 x 30%
=$66

40% Monthly Adjusted Income=
=$221 X 40%
=$88 

Maximum Family Contribution 40%=$88 

Payment Standard: $1,840

UA: $15 (Range + Refrigerator)

GROSS RENT- CONTRACT RENT + UTILITY ALLOWANCE

The tenant is responsible for 
the full security deposit. The 
HA does not assist with 
security deposits. 

Other Agencies/Organizations May 
Assist:
• Department of Public Social Services 

(DPSS) 
https://dpss.lacounty.gov/en/cash/calwor
ks/homeless.html

• Los Angeles Homeless Service Agency 
(LAHSA)

• Nonprofits

• Churches

SECURITY DEPOSIT 
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An eligible unit is one that
• Owner agrees to participate in the program
• Passes rent reasonableness test
• Passes inspection for Housing Quality Standards. 

Reasonable Rent
• Rent must not exceed those rents that a landlord 

charges for other comparable units in the building, 
nor can it exceed the rents for similar units in the 
same neighborhood.

• Total rent paid by family cannot exceed 40% of the 
family’s income.

Bedroom Size
• The unit size issued to a  family is based on the 

number of people in the household. 

Finding Your Home

HOUSING QUALITY STANDARDS- A GOOD PLACE TO LIVE
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HOUSING QUALITY STANDARDS- A GOOD PLACE TO LIVE

HOUSING QUALITY STANDARDS- A GOOD PLACE TO LIVE
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HOUSING QUALITY STANDARDS- A GOOD PLACE TO LIVE

HOUSING QUALITY STANDARDS- A GOOD PLACE TO LIVE
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INFORMATION FOR PROPERTY OWNERS

PRIVATE LANDLORDS/OWNER

• Owners have a right to conduct:
• Screening Application
• Credit Check
• Income Verification
• Reference Check

• You must comply with the owner’s application 
screening process. The PHA cannot assist if you do not 
meet their application standards.
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1. You will receive your Housing Choice Voucher 
at your briefing.

2. Find the apartment or house you want in the 
City of Torrance using newspaper ads, online 
services, community service agencies or 
other sources.  There is also a bulletin board 
in the Housing Office that has listings of 
available units in the city. 

3. Drive or walk through  areas of the city to 
locate “FOR RENT” signs.

4. If the owner isn’t interested, look for another 
unit.  You have sixty days on your voucher.

5. If you don’t find a home in that time, complete 
proof of effort and ask the Housing Authority 
for an extension. 

Finding Your Home

PROOF OF EFFORT
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FOUND YOUR HOME?

6. Complete and sign the Request for 
Tenancy Approval with the landlord

7. The Housing Authority will inform you 
whether or not the unit meets required 
standards.  If the unit does pass 
inspection, our office staff will draw up 
the necessary documents.

8. Your housing assistance will 
commence on approval of the unit and 
the confirmation of the move-in date.

REMINDER:  DO NOT MOVE INTO THE UNIT UNTIL HOUSING APPROVES                    

Lead Based Paint
Congress passed the Residential Lead-Based Paint Hazard 
Reduction Act of 1992, also known as Title X, to protect families 
from exposure to lead from paint, dust, and soil. Section 1018 of 
this law directed HUD and EPA to require the disclosure of known 
information on lead-based paint and lead-based paint hazards 
before the sale or lease of most housing built before 1978.
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The Violence Against Women Act (“VAWA”) protects applicants, tenants, and program participants in certain HUD 
programs from being evicted, denied housing assistance, or terminated from housing assistance based on acts of 
domestic violence, dating violence, sexual assault, or stalking against them. Despite the name of this law, VAWA 
protection is available to victims of domestic violence, dating violence, sexual assault, and stalking, regardless of sex, 
gender identity, or sexual orientation. Per VAWA, the perpetrator of violence cannot reside in the assisted unit. 

For Additional Information 
You may view a copy of HUD’s final VAWA rule at https://www.gpo.gov/fdsys/pkg/FR-2016-11-16/pdf/2016- 25888.pdf. 
Additionally, City of Torrance must make a copy of HUD’s VAWA regulations available to you if you ask to see them.  

For questions regarding VAWA, please contact City of Torrance Housing information line at 310-618-5840   

For help regarding an abusive relationship, you may call the National Domestic Violence Hotline at 1-800-799-7233 or, for 
persons with hearing impairments, 1-800-787-3224 (TTY).  You may go to their website www.thehotline.org. 

For tenants who are or have been victims of stalking seeking help may visit the National Center for Victims of Crime’s 
Stalking Resource Center at https://www.victimsofcrime.org/our-programs/stalking-resource-center. 

For help regarding sexual assault, you may contact the Rape, Abuse & Incest National Network’s National Sexual Assault 
Hotline at 800-656-HOPE, or visit the online hotline at https://ohl.rainn.org/online/.

Violence Against Women Act (VAWA)

The Fair Housing Act prohibits discrimination in 
housing because of race or color, national origin, 
religion, gender, gender identity, familial status 
(including children under the age of 18 with parents 
or legal custodians; pregnant women and people 
securing custody of children under 18), and 
disability. 

Are You a Victim of Housing Discrimination?

Fair Housing is Your Right!

Fair Housing Act
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CITY OF TORRANCE WEBSITE
https://www.torranceca.gov/our-city/community-development/senior-housing/section-8-rental-assistance-program

BRIEFING ACKNOWLEDGEMENT FORM



3/20/2023

19

YOU ARE OFFICIALLY A CITY OF TORRANCE 
SECTION 8 VOUCHER HOLDER

ANY QUESTIONS?


